Group Health Research Nondiscrimination Notice and Language Access
Services
What does it mean to “not discriminate” in research? And what are your rights to not be
discriminated against?
In order to conduct research and advance medical and health-related knowledge, Group Health Research
Institute investigators sometimes design studies that look at groups of individuals based on specific inclusion and
exclusion criteria. Researchers include or exclude participants from research studies based on the combination
of many different criteria in order to answer scientific questions. Those criteria could include health conditions,
like high blood pressure, pregnancy, or depression, or characteristics like age, ancestry/race, and sex/gender.
Applying inclusion and exclusion criteria allows researchers to discover things about different kinds of conditions
and different groups of people.
At the same time, federal law prohibits discrimination on the basis of race, color, national origin, age, disability,
and sex in health programs and activities. In the research setting, such nondiscrimination protections ensure
that participants do not experience mistreatment, and that researchers make modifications to ensure
meaningful access and effective communication occurs. What does this mean?
1. Group Health does not target or exclude certain groups when participants’ health or safety, the scientific
study design, or the research purpose does not justify doing so.
2. Group Health provides free aids and services to people with disabilities to communicate effectively with
us. For example, we use qualified sign language interpreters and provide written information in
alternative formats (such as large print, audio, and accessible electronic formats).
3. Group Health provides free language services to people whose primary language is not English. We use
qualified interpreters and provider information written in other languages.
4. Group Health provides a Civil Rights Coordinator who is available to help should:
 You need access to any of the free aids and services that Group Health provides,
 You think you have been discriminated against, and/or
 You want to file a grievance, which you can do in person, by mail, fax, or email.
(You can also file a civil rights compliant with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.)
You can reach Group Health’s Civil Rights Coordinator at Group Health Headquarters, 320 Westlake Ave. N.,
Suite 100, GHQ-E2N, Seattle, WA 98109, 206-448-5819, 206-877-0645 (Fax), complianceoffice@ghc.org.
It is important to understand that inclusion/exclusion criteria applied within a research study is different from
prohibited discrimination on the basis of race, color, national origin, age, disability, and sex. Researchers use
inclusion/exclusion criteria for a number of valid, and legal, reasons: to protect participants’ health and/or
safety, inform the scientific study design, and/or further the research purpose.

