Group Health Research Nondiscrimination Notice and Language Access
Services

What does it mean to “not discriminate” in research? And what are your rights to not be

discriminated against?

In order to conduct research and advance medical and health-related knowledge, Group Health Research
Institute investigators sometimes design studies that look at groups of individuals based on specific inclusion and
exclusion criteria. Researchers include or exclude participants from research studies based on the combination
of many different criteria in order to answer scientific questions. Those criteria could include health conditions,
like high blood pressure, pregnancy, or depression, or characteristics like age, ancestry/race, and sex/gender.
Applying inclusion and exclusion criteria allows researchers to discover things about different kinds of conditions
and different groups of people.

At the same time, federal law prohibits discrimination on the basis of race, color, national origin, age, disability,
and sex in health programs and activities. In the research setting, such nondiscrimination protections ensure
that participants do not experience mistreatment, and that researchers make modifications to ensure
meaningful access and effective communication occurs. What does this mean?

1. Group Health does not target or exclude certain groups when participants’ health or safety, the scientific
study design, or the research purpose does not justify doing so.

2. Group Health provides free aids and services to people with disabilities to communicate effectively with
us. For example, we use qualified sign language interpreters and provide written information in
alternative formats (such as large print, audio, and accessible electronic formats).

3. Group Health provides free language services to people whose primary language is not English. We use
qualified interpreters and provider information written in other languages.

4. Group Health provides a Civil Rights Coordinator who is available to help should:

e You need access to any of the free aids and services that Group Health provides,

e You think you have been discriminated against, and/or

e You want to file a grievance, which you can do in person, by mail, fax, or email.
(You can also file a civil rights compliant with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.)

You can reach Group Health’s Civil Rights Coordinator at Group Health Headquarters, 320 Westlake Ave. N.,
Suite 100, GHQ-E2N, Seattle, WA 98109, 206-448-5819, 206-877-0645 (Fax), complianceoffice@ghc.org.

It is important to understand that inclusion/exclusion criteria applied within a research study is different from
prohibited discrimination on the basis of race, color, national origin, age, disability, and sex. Researchers use
inclusion/exclusion criteria for a number of valid, and legal, reasons: to protect participants’ health and/or
safety, inform the scientific study design, and/or further the research purpose.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

LANGUAGE ACCESS SERVICES

English: ATTENTION: If you speak English, language
assistance services, free of charge, are available to you.
Call 1-888-901-4636 (TTY: 1-800-833-6388 or 711).

Espariol (Spanish): ATENCION: Si habla espafiol,
tiene a su disposicidn servicios gratuitos de asistencia
lingdistica. Llame al 1-888-901-4636

(TTY: 1-800-833-6388 / 711).

3 (Chinese) : & : MREFERAZREG , &AL
RERSESIEIIRT., BEE 1-888-901-4636
(TTY : 1-800-833-6388/711) .

Tiéng Viét (Vietnamese): CHU Y: Né&u ban néi Tiéng
Viét, c6 cac dich vu ho trg ngén nglr mién phi danh
cho ban. Goisé 1-888-901-4636

(TTY : 1-800-833-6388/711).

gtx0{(Korean): F£2|: $t=70{E ALESHAl= &
A0 X[ @ MHIAE REE 0|84 = A&
1-888-901-4636 (TTY: 1-800-833-6388 / 711) HOo 2
Hatsf FHAIL.
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Pycckum (Russian): BHUMAHMUE: Ecnu Bbl roBopute
Ha PYCCKOM fA3blKe, TO BaM JOCTYMHbI 6ecnnaTHble
ycnyr nepesoga. 3BoHuTe 1-888-901-4636
(tenetann: 1-800-833-6388 / 711).

Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka
ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa
1-888-901-4636 (TTY: 1-800-833-6388 / 711).

YKpaiHcbKa (Ukrainian): YBATA! Akuwo Bu
PO3MOBNAETE YKPAIHCbKOK MOBOIO, B MOXeTe
3BEPHYTUCA [0 6E3KOLWTOBHOI CNTYXK6U MOBHOI
nigTpUmkn. TenedoHynTe 3a HOMEPOM
1-888-901-4636 (Tenetann: 1-800-833-6388/711).

MaNigT (Khmen)s 1ot udeosHnswies,
irutSinh wdshnn AssutuHAY Gig
16011-888-901-4636 (TTY: 1-800-833-6388 / 7111

B#A:E(apanese): XEEIE | HAEXFEIND S
&, EBROEEXEE BV RITET,
1-888-901-4636 (TTY:1-800-833-6388/711) &
T, PBRFEICTOEIEIEEL,

&71CS (Amharic): “MF00: 299575 72 KATICT U
PFCHI® ACAT SCETE 1A ALLTHPT FHIBTPA: DL,
Tnta@- ¢1rC LMK 1-888-901-4636

(P09 AtagFo-: 1-800-833-6388 / 711).

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan
dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa
1-888-901-4636 (TTY: 1-800-833-6388 / 711).

&b e slaa g acline Lo J seanll 3a oS3l :(Arabic) du sl
i all saclsall Cilasa (b dalll S Caaats i€ 13 sl gale
1-888-901-4636 i dosil _plnally l il 5

(7111 1-800-833-6388 2S5 ] il 3)

Ul (Punjabi) fimrs fe€: 7 3#T Jrrsht S5 I,
37 g €9 ATTEST AT 3973 B Hes Gumsn J)
1-888-901-4636 (TTY: 1-800-833-6388 / 711)
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Deutsch (German): ACHTUNG: Wenn Sie Deutsch
sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer:
1-888-901-4636 (TTY: 1-800-833-6388 / 711).

W1R12%0 (Lao): TUngw: 11 ducdwngiato, nud
Inugou@etwg, Tnuudse, coulisutdin.
s 1-888-901-4636 (TTY: 1-800-833-6388/711).

© 2016 Group Health Cooperative and Group Health Options, Inc.



