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EDUCATION:

Ph.D. (Anthropology) University of Washington. 2000
M.A. (Anthropology) University of Washington, 1993.
B.A. (Communications) Lewis and Clark College, 1989.

RESEARCH APPOINTMENTS:
Assistant Investigator, Group Health Research Institute/Center for Community Health and
Evaluation, Seattle, WA USA. June 2001-present
Currently Funded Research:
= Vaccine Model Communities Initiative Evaluation (Pl, Group Health Foundation)
= Creating a Clinic-Community Liaison Role in Primary Care: Engaging Patients and
Community in a Health Care Innovation (PI, PCORI)
= Evaluation of a Patient-Centered Risk Stratification Method for Improving Primary Care for
Back Pain (Co-1, PCORI)
= The Primary Care Team: Learning from Effective Practices: Phase 1l (PCT:LEAP) (Co-l,
RWJF)
= Exploring Patient Expectations of CAM Treatments (Co-I, NIH)
= Engaging Patients and Families as Partners in Redesigning Healthcare Practice: The
Ambulatory Practice Assessment Project (Co-I, Moore Foundation)
= Implementing Evidence-Based Treatments for Persistent Back Pain into Primary Care
(Co-1, NCCAM)
= Linking Kids to Healthy Lifestyle Programs (Co-I, Group Health Foundation)
= Pregnancy Perspectives (Co-1, Group Health Research Institute)

Research Consultant, VISN 20 Lipids Intervention Study: Follow-up with Key Players. (Ann
Sales, P.1.) VA Puget Sound Health Care System, Department of Medicine Seattle, WA
USA. April-June 2001

Research Consultant, Evaluating End of Life Suffering. (Robert Pearlman, P.l.) VA Puget
Sound Health Care System, Department of Medicine Seattle, WA USA. December 1998-
June 2001

Co-Investigator, Insights into Hastened Deaths. (Robert Pearlman, P.l.) Seattle Institute for
Biomedical and Clinical Research and VA Puget Sound Health Care System, Geriatric
Research, Education and Clinical Center, Seattle, WA USA. March 1997- June 2001

Interviewer, Preventative Health and Genetics Study. (Wylie Burke, P.l.) Department of
Medicine, University of Washington, Seattle, WA USA. March 1996-Sept. 1997

Principal Investigator, Fulbright-11E Dissertation Grant--Cutting Cords and Crossing Categories:
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An Ethnographic Study of Midwifery in Saint Lucia. Jan.-Dec. 1995

RESEARCH ARTICLES—PUBLISHED IN PEER-REVIEWED JOURNALS:

Eaves ER, Sherman KJ, Ritenbaugh C, Hsu C, Nichter M, Turner JA, Cherkin DC. A
qualitative study of changes in expectations over time among patients with chronic low back
pain seeking four CAM therapies. BMC Complementary and Alternative Medicine. In
press.

Cromp D, Hsu C, Coleman K, Fishman PA, Liss DT, Ehrlich K, Johnson EA, RossR T,
Trescott C, Trehearne B, Reid RJ. Barriers and facilitators to team-based care in the context
of primary care transformation. J Ambulatory Care Management. 2015. Apr-Jun;38(2):125-
33. doi: 10.1097/JAC.0000000000000056. PubMed PMID: 25748261.

Bush T, Hsu C, Levine MD, Magnusson B, Miles L. Weight gain and smoking perceptions
and experiences of obese quitline participants. BMC Public Health. Nov 27
2014;14(1):1229.

Hsu C, Sherman KJ, Eaves ER, et al. New perspectives on patient expectations of treatment
outcomes: results from qualitative interviews with patients seeking complementary and
alternative medicine treatments for chronic low back pain. BMC Complementary and
Alternative Medicine. 2014;14:276.

Hsu C, Lemon JM, Wong ES, et al. Factors affecting medication adherence: patient
perspectives from five veterans affairs facilities. BMC Health Services Research. Nov 13
2014;14(1):533.

Eaves E, Ritenbaugh C, Hsu C, Sherman K. Changing Hopes and Expectations of CAM
Treatments for Back Pain: A Longitudinal Qualitative Analysis. Journal of Alternative and
Complementary Medicine. 2014 May;20(5):A141.

Sherman KJ, Eaves ER, Ritenbaugh C, Hsu C, Cherkin DC, Turner J. Cognitive Interviews
Guide Design of a New CAM Patient Expectations Questionnaire. BMC Complementary and
Alternative Medicine. 2014 Jan 25;14:39.

Ladden, MD, Bodenheimer T, Fishman NW, Flinter M, Hsu C, Parchman, M, Wagner EH.
The Emerging Primary Care Workforce: Preliminary Observations from The Primary Care
Team: Learning from Effective Ambulatory Practices Project. Academic Medicine. 2013
Dec;88(12):1830-4.

Tomoaia-Cotisel A, Scammon DL, Waitzman NJ, Cronholm PF, Halladay JR, Driscoll DL,
Solberg LI, Hsu C, Tai-Seale M, Hiratsuka V, Shih SC, Fetters MD, Wise CG, Alexander
JA, Hauser D, McMullen CK, Scholle SH, Tirodkar MA, Schmidt L, Donahue KE, Parchman
ML, Stange KC. Context matters: the experience of 14 research teams in systematically


http://www.ncbi.nlm.nih.gov.offcampus.lib.washington.edu/pubmed/23690380
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reporting contextual factors important for practice change. Annals of Family Medicine.
2013 May-Jun;11 Suppl 1:5115-23.

Reid RJ, Johnson EA, Hsu C, Ehrlich K, Coleman K, Trescott C, Erikson M, Ross TR, Liss
DT, Cromp D, Fishman PA. Spreading a medical home redesign: effects on emergency
department use and hospital admissions. Annals of Family Medicine. 2013 May-Jun;11
Suppl 1:519-26.

Grow HMG, Hsu C, Liu LL, Briner L, Jessen-Fiddick T, Lozano P, Saelens BE. (2013)
Understanding Family Motivation and Barriers to Participation in Community-Based
Programs for Overweight Youth: One Program Model Does Not Fit All. Journal of Public
Health Management and Practice. 19(4):E1-E10

Hsu C Liss DT, Westbrook EO, Arterburn D. (2013) Incorporating Patient Decision Aids
into Standard Clinical Practice in an Integrated Delivery System. Medical Decision Making.
33(1):85-97

Fishman, P, Johnson, E A., Coleman, K, Hsu, C, Larson, E, Ross, TR; Liss, D, Tufano, J,
Reid, RJ. (2012) Impact on Seniors of the Patient Centered Medical Home: Evidence from a
Pilot Study. Gerontologist. 52(5):703-11

Schafer, LM, Hsu, C, Eaves, ER, Ritenbaugh, C, Turner, J, Cherkin, DC, Sims, C and
Sherman KJ. (2012) Complementary and alternative medicine (CAM) providers' views of
chronic low back pain patients' expectations of CAM therapies: a qualitative study. BMC
Complementary and Alternative Medicine 12:234

Oberg, EB; Bradley, RD; Sherman, K; Calabrese, C; Hsu, C; Catz, S; Cherkin DC. (2012)
Patient-Reported Experiences with First-Time Naturopathic Care for Type 2 Diabetes. PL0S
ONE. 7(11)

Chubak, J, Tuzzio L, Hsu C, Alfano CM, Rabin B, Hornbrook, MC, Spegmen A, VVon
Worley A, Williams A, Nekhlyudov L. (2012) Providing Care to Cancer Survivors in
Integrated Healthcare Delivery Systems: Practices, Challenges, and Research
Opportunities. Journal of Oncology Practice. 8(3):194-9.

Hsu C, Coleman K, Ross TR, Fishman P, Johnson E A., Larson E, Liss D, Trescott C, Reid
RJ. (2012) Spreading a Patient Centered Medical Home Redesign: A case study. Journal of
Ambulatory Care Management. 35:2

Paige S, Bourcier B, Kabel C, Cahill, C, Hsu, C. (2012) Evaluating the Kaiser Permanente
Community Fund's Social Determinants of Health Portfolio. Foundation Review. 4:1.

Hsu C, Cherkin, D Hoffmeyer S, Sherman KJ, Phillips WR. Patient and Clinician Openness
to Including a Broader Range of Healing Options in Primary Care. (2011) Annals of Family
Medicine. 9: 447-453.
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Jones M., Hsu C., Pearson, D., Wolford D., & Labby D. (2011) An alternative to pay-for-
performance: one health plan’s approach to quality improvement. Journal for Healthcare
Quality. 33(1):22-9.

Coleman K, Reid RJ, Johnson EA, Hsu C, Ross TR, Fishman P, and Larson E. (2010)
Implications of Reassigning Patients for the Medical Home: A Case Study. Annals of Family
Medicine. 8: 493-498.

Reid RJ, Coleman K, Johnson EA. Fishman PA. Hsu C, Soman, MP,

Trescott CE, Erikson M & Larson EB. (2010) The Group Health Medical Home

At Year Two: Cost Savings, Higher Patient Satisfaction, And Less Burnout For Providers.
Health Affairs. 29:5, 835-843.

Hsu C, Bluespruce J, Sherman KJ, Cherkin DC. (2010) Unanticipated Benefits of CAM
Therapies for Back Pain: An Exploration of Patient Experiences. The Journal of Alternative
and Complementary Medicine. 16 (2) 157-163.

Hsu C, Pearson D, Maynard R, Cahill C, Cheadle C. (2009) The Potential for Health
Advocacy and Policy Change: The Legacy of the Partnerships for the Public’s Health
Initiative. Foundation Review 1:3.

Hsu C, Phillips WR, Sherman KJ, Hawkes R, Cherkin DC. (2008) Healing in Primary Care:
A Vision Shared by Patients, Physicians, Nurses and Clinical Staff. Annals of Family
Medicine. 6(4). PMCID: PMC2478495

Cheadle A, Hsu C, Schwartz PM, Pearson D, Greenwald HP, Beery WL, Flores G, Casey M.
(2008) Involving Local Health Departments in Community-Based Health Promotion:
Evaluation Results from the Partnership for the Public's Health Initiative. Journal of Urban
Health. 85(2).

Morton CH and Hsu C. (2007) Contemporary Dilemmas in Childbirth Education: An
Findings from a Comparative Ethnographic Study. The Journal of Perinatal Education. 16(4)
25-37.

Starks H, Back AL, Koenig BA, Pearlman RA, Hsu C, Gordon JR, Bharucha A. (2007)
Family member involvement in hastened death. Death Studies. 31(2)105-130.

Starks H, Pearlman RA, Hsu C, Back AL, Gordon JR, Bharucha AJ. (2005) Why now?
Timing and circumstances of hastened deaths. Journal of Pain & Symptom Management.
30(3):215-26.

Pearlman RA, Hsu C, Starks H, Back AL, Gordon JR, Bharucha AJ, Koenig BA, Battin MP.
(2005) Motivations for physician-assisted suicide. Journal of General Internal Medicine.
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20(3):234-9. Erratum in: Journal of General Internal Medicine. 20(5):485.

Sharp ND, Pineros SL, Hsu C, Starks H, Sales AE. (2004) A qualitative study to identify
barriers and facilitators to implementation of pilot interventions in the Veterans Health
Administration (VHA) Northwest Network. Quality and Safety in Health Care, Worldviews
in Evidence-based Nursing. 1(2):129-139.

Back AL, Starks H, Hsu C, Gordon JR, Bharucha A, Pearlman RA. (2002) Clinician-patient
interactions about requests for physician-assisted suicide: a patient and family view. Archive
of Internal Medicine. 162(11):1257-65.

Hsu C. (2001) Making midwives: postmodern conditions and midwifery training in Saint
Lucia. Medical Anthropology. 20(4):313-44.

RESEARCH ARTICLES--UNDER REVIEW

Schoeppe J, Hsu C, Melton M, Faubion T, Cheadle A. The Immunity Community: A
Community Engagement Strategy for Reducing Vaccine Hesitancy. Pediatrics

TEACHING APPOINTMENTS:

Adjunct Faculty, (Master’s Project Advisor/Chair), Bastyr University—Department of
Midwifery. 2010-present.

Affiliate Faculty, School of Public Health, University of Washington, 2002-present

Instructor, Anthropology 305 (Anthropology of the Body), University of Washington. Summer
2001

Instructor, Anthropology 305 (Anthropology of the Body), University of Washington. Summer
2000

Instructor, Anthropology 375 (Comparative Healing Systems), University of Washington.
Summer 2000

Instructor, Women 353 (Anthropological Studies of Women), University of Washington. Winter
1999.

Instructor, Women 353 (Anthropological Studies of Women), University of Washington. Winter
1998.

Instructor, Women 322 (Race, Class and Gender), University of Washington. Autumn 1997.

Instructor, Women 200 (Introduction to Women Studies), University of Washington. Summer
1997.

Instructor, Women 200 (Introduction to Women Studies), University of Washington. Spring
1997.

Teaching Assistant/Instructor, Anth. 353 (Anthropological Studies of Women), University of
Washington. Winter 1997.

Instructor, Women 200 (Introduction to Women Studies), University of Washington. Autumn
1996.

Teaching Assistant, Anth. 353 (Anthropological Studies of Women), University of Washington.
Winter 1996.
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Teaching Assistant, Anth. 100 (Introduction to Anthropology), University of Washington.
Autumn 1994,

Teaching Assistant, Phys. Anth. 201, University of Washington. Spring 1994.

Teaching Assistant, Phys. Anth. 201, University of Washington. Winter 1994.

Teaching Assistant, Anth. 100 (Introduction to Women Studies). University of Washington.
Autumn 1993.

Teaching Assistant, Anth. 100 (Introduction to Women Studies). University of Washington.
Spring 1993.

Teaching Assistant, Anth. 100 (Introduction to Women Studies). University of Washington.
Autumn 1992.

FUNDED RESEARCH:

Current

Grant #: None

Agency: Group Health Research Institute Development Fund 3/1/2015-7/31/2015
Title: Pregnancy Perspectives

Role: Co-investigator (Dublin)

Grant #: 71986

Agency: Robert Wood Johnson Foundation 9/1/2014-2/28/2017
Title: Primary Care Teams: Learning from Effective Ambulatory Practices Phase 2

Role: Co-investigator (\Wagner)

Grant #: 3957

Agency: Gordon and Betty Moore Foundation 12/10/2013-9/30/2015
Title: Assessment of Patient and Family Centeredness & Engagement in Primary Care: Survey
Development and Testing

Role: Co-Investigator (Lee Hall)

Grant #: 1011 3/1/2013-2/29/2016
Agency: Patient-Centered Outcomes Research Institute

Title: Creating a Clinic-Community Liaison Role in Primary Care: Engaging Patients and
Community in Health Care Innovation

Role: Principal Investigator (Hsu)

Grant #: None

Agency: Patient-Centered Outcomes Research Institute 3/1/2013-2/29/2016
Title: Evaluation of a Patient-Centered Risk Stratification Method for Improving Primary Care for
Back Pain

Role: Co-Investigator (Cherkin)

Grant #: PS1815-11 10/15/2012-6/30/2015
Agency: Kaiser Permanente Southern California

Title: Building Clinic Capacity for Quality (BCCQ) Evaluation

Role: Co-Investigator (Jones)

Grant #: R21 AT007326 9/1/2012-6/30/2015



Hsu--7

Agency: National Center for Complementary and Alternative Medicine
Title: Implementing Evidence-Based Treatments for Persistent Back Pain into Primary Care
Role: Co-Investigator (Cherkin)

Grant #: None

Agency: Group Health Foundation 7/1/2011-9/15/2016
Title: Campaign to Address Parental VVaccine Hesitancy - Parent Intervention Evaluation

Role: Principal Investigator (Hsu)

Grant#: RO1 AT005809

Agency: National Center for Complementary and Alternative Medicine 12/1/2009-11/30/2015
Title: Measuring Patient Expectations for CAM Therapies

Role: Co-Investigator (Sherman)

Completed
Grant #: None

Agency: Group Health Research Institute Development Fund 1/1/2014-12/31/2014
Title: Patient Centered Medical Home 2.0 Model Evaluation
Role: Co-investigator (Ralston)

Grant #: 69788

Agency: Robert Wood Johnson 2/1/2012-11/30/2014
Title: The Primary Care Team: Learning from Effective Practices

Role: Co-Investigator (Wagner)

Agency: Group Health Research Institute Development Fund 2/1/2013-12/31/2013
Title: Formative Evaluation of GHC’s New Model of Care
Role: Co-Investigator (Wagner)

Grant #: HHSA2902012000191 5/20/2013-5/20/2016
Agency: Agency for Healthcare Research and Quality

Title: Focus Groups and Tool Development Guide and Roadmap for Dissemination of PCOR
Role: Co-Investigator (Aube)

Grant #: 20120415 8/1/2012-7/31/2014
Agency: Commonwealth Fund

Title: The Spread of High-Performance Integrated Care Delivery Systems: Assessing Two Hybrid
Approaches

Role: Co-Investigator (Reid)

Grant #: HHSN263200800880P 12/17/2012-9/29/2013
Agency: National Institutes of Health

Title: Evaluation of the DCCPS California Health Interview (CHIS) Survey

Role: Principal Investigator

Grant #: R18 HS018156

Agency: Agency for Healthcare Research and Quality 9/30/2009-7/31/2013
Title: Predicting Success in implementing a Distance Q1 Intervention for Asthma

Role: Co-Investigator (Mangione-Smith)
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Agency: Group Health Foundation 11/1/2011-3/31/2013
Title: Evaluation of Group Health Adaptive Leadership Training
Role: Co-Investigator (Reid)

Agency: Group Health Cooperative
Title: Integrated Care and Facilities Design Evaluation: Baseline Data Collection
Role: Co-Investigator (Reid)

Grant # 1IR-07-068

Agency: Veteran's Administration 3/14/2011-4/1/2012
Title: Organizational Correlates of Adherence to Medication: Diabetes Patient Focus Groups
Role: Principal Investigator (Hsu)

Grant #: R18 HS019129

Agency: Agency for Healthcare Research and Quality 7/1/2010-6/30/2013
Title: Transforming Primary Care: Evaluating the Spread of Group Health's Medical Home

Role: Co-Investigator (Reid)

Grant #: 20080479

Agency: Commonwealth Fund 4/1/2009-5/31/2012
Title: Assessing the Impact of Patient Decision Aids on Health Care Utilization and the Costs of
Care

Role: Co-Investigator (Arterburn)

Grant#: 1140

Agency: Healthcare Georgia Foundation 1/4/2010-1/3/2011
Title: Healthcare Georgia Foundation Evaluation Resource Center Implementation Phase |
Role: Co-Investigator (Beery)

Grant #: 206-059

Agency: Group Health CHS Directors Project Resource Fund 1/1/2009-12/31/2010
Title: Evaluation of Medical Home Model Spread Component

Role: Co-Investigator (Reid)

Grant #: R21 DA026580

Agency: National Institutes of Health 9/15/2009-8/31/2010
Title: Developing Behavioral Treatment Approaches for Obese Tobacco Quit Line Users

Role: Co-Investigator (Bush)

Agency: Group Health Foundation 1/1/2010-12/31/2010
Title: Increasing Timely Immunizations: Birth to 24 Months
Role: Principal Investigator (Hsu)

Agency: Group Health CHS Development Fund 1/1/2009-12/31/2009
Title:  Organization of Cancer Survivorship Care in Community-Based Delivery Systems
Role: Co-Investigator (Chubak)

Agency: Group Health Foundation 11/1/2009-8/30/2010
Title: Evaluation of Flu Prevention and Outbreak Service
Role: Principal Investigator (Hsu)



Agency: Group Health CHS Development Fund

Title: Exploration of New Options for Promoting Healing in Primary Care

Role: Co-Investigator (Cherkin)

Agency: CareOregon
Title: Evaluating CSSI Program
Role: Principal Investigator (Hsu)

Agency: Samueli Foundation
Title: Optimal Healing
Role: Co-Investigator (Cherkin)

Agency: The California Endowment
Title: PPH Legacy
Role: Co-Investigator (Beery)

Agency: California Healthcare Foundation
Title: Plan/Practice Improvement Project Evaluation
Role: Co-Investigator (Mangione-Smith)

Agency: Healthcare Georgia Foundation, Inc.
Title: Georgia Evaluation Framework
Role: Co-Investigator (Beery)

Agency: Healthcare Georgia Foundation, Inc.
Title: Evaluation Scan
Role: Co-Investigator (Beery)

Agency: Lamaze International
Title: Childbirth Education
Role: Principal Investigator (Hsu)

Agency: The California Endowment

Title: The Partnership for the Public’s Health Initiative

Role: Co-Investigator (Beery)

Agency: Merck

Title: VISN 20 Lipids Intervention Study: Follow-up with Key Players.

Co-investigator (Sales)

Agency: Veterans Administration
Title: Evaluating End of Life Suffering.
Role: Co-Investigator (Back)

Agency: Greenwall Foundation
Title: Insights into Hastened Deaths.
Role: Co-Investigator (Pearlman).
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9/1/2008-12/31/2008

7/1/2007-7/31/2008

4/1/2005-3/31/2008

2/1/2007-9/30/2008

8/1/2006-3/31/2007

1/2/2006-8/31/2007

5/1/2007-81/2007

11/1/2004-4/30/2007

9/1/2000-8/31/2005

3/1/2001-7/1/2001

12/1/1998-6/30/2001

3/1/1997- 6/30/2001
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Agency: Fulbright-11E Dissertation Grant 1/1/1995-12/31/1995
Title: An Ethnographic Study of Midwifery in Saint Lucia.
Role: Principal Investigator (Hsu)

RECENT PRESENTATIONS:

“Team-based care innovations and patient-centered care: The Learning from Effective
Ambulatory Practices project” Birbaum Research Rounding, June 6, 2014

“Qualitative Methods for Quality Improvement Research Workshop” American Pediatrics
Association’s Advancing Quality Improvement Science for Children’s Healthcare
Research IV Conference. April, 2015

“The Immunity Community program: mobilizing parents to advocate for Immunization.”
American Public Health Association Annual Meeting. November 2014.

“On the Front Lines of a Paradigm Shift: The value of qualitative perspectives for the emerging
field of Patient Centered Outcomes Research (PCOR).” GHRI Scientific Seminar. June
2014.

“The Learning to Integrate Neighborhoods and Clinical Care (LINCC) Project” Birbaum
Research Rounding, May 8, 2014

“Qualitative Methods for Quality Improvement Research Workshop” American Pediatrics
Association’s Advancing Quality Improvement Science for Children’s Healthcare
Research IV Conference. May 2, 2014

“The LINCC Project: Creating Clinic-Community Liaison Role.” PCORI Board of Governors
Meeting. September 2013.

“Group Health’s Implementation of Decision Aids.” Presented as part of a panel entitled: A
Reporter’s Guide to Medical Decision Making. Annual Meeting of the Association of
Health Care Journalists. April 2012.

“Incorporating Patient Decision Aids and Shared Decision Making as a Routine Clinical Practice
in a Large Integrated Group Practice” Dartmouth Institute’s Summer Institute for
Informed Patient Choice. August 2011.

“An Alternative Approach to Generating Insights on Healing: Using Qualitative Methods to
Understand CAM” Visiting Scholar Lecture at Canadian Memorial Chiropractic College.
April 2011

“The Stories Behind the Numbers: Using Qualitative and Mixed Methods to Evaluate
Innovations in Clinical Quality Improvement.” GHRI Scientific Seminar. January 2011.

“The Power of Partnership: The Legacy Evaluation for the Partnership for the Public’s Health
Initiative.” University of Washington, Department of Health Service, Social and
Behavioral Science Graduate Seminar. April 2010.

"Healing in primary care—What does it mean and how do we promote it?— A summary of two
qualitative studies at Group Health." GHRI Scientific Seminar. July 2009

“Evidence, Equity, Empowerment, Environment: The Evolution of Chronic Disease Prevention
in California Health Departments—The PPH Experience.” ASTHO-NACCHO Joint
Conference. September 2008.

“The Lessons of the Partnership for the Public’s Health: Findings from the Legacy Evaluation.”
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Evidence. Equity. Empowerment. Evolution Conference: Health departments and
communities working together. July 2008.

“Changing Public Health, Empowering Communities and Improving Health: An Overview of
Findings from the PPH Initiative.” American Public Health Association Annual Meeting.
November 2006

“Effective Models for Community-Based Public Health: Lessons from Local Health Departments
Participating in the PPH Initiative.” American Public Health Association Annual
Meeting. November 2006

“Learning to Labor: Insights from an Ethnographic Study of Childbirth Education in the U.S.”
Annual Lamaze International Conference. September 2006

HONORS AND FELLOWSHIPS:

Fulbright-l1IE Research Grant, January 1995.

National Science Foundation Summer Fieldwork Training Grant, Summer 1992.
Dean's Honor Roll, Lewis and Clark College, 1989.



